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mTOYOTA Telematics

Via Playstore/ 
Appstore

Download 
mTOYOTA

Register/Login

Add vehicle & 
Subscription ID

Enjoy 
Telematics 

Services

PIECE OF MIND
SAFETY & 

CONVENIENCE

Geofencing
• Boundary Setting
• Across boundary alert

Find My Car
• Vehicle Location
• Parking Information

Stolen Vehicle Tracking
• Identify vehicle location
• Real time tracking

Vehicle Info
• Vehicle health check

report
• Warning Notification

Inquiry & Support Center
• Manual & Auto

Emergency Call
• Vehicle trouble concierge

Road Assistance
• Emergency support
• Roadside services

Trip Driving Update
• Mileage & duration report
• Driving Score

E-Care (Maintenance)
• PM Service Reminder

Auto SOS
• Emergency support
• G-sensor active for accident

*) Related with DLR

OTHER

Renewal Contract
• Telematics subscription submit via apps

> DLR confirm via Local Center

Device Exchange
• Device replacement

> DLR access via Call Center UI

Subs ID from 
email

REGISTER USAGE

CONFIDENTIAL

Filled data 

If no Subs ID

KTP, insurance, leasing 



Telematics Membership : Registrasi

Tambah Mobil Telematics (My Toyota)

• User dapat mengklik menu Profil
• User pilih My Toyota.
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Telematics Membership : Registrasi

Tambah Mobil Telematics (My Toyota)

• User klik tombol (+)

• User memasukkan Nomor Rangka (VIN).

• Klik tombol Cek Nomor VIN.
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Telematics Membership : Registrasi

Tambah Mobil Telematics (My Toyota)

• User akan melihat beberapa kolom 

pengisian

• Otomatis terpopulasi oleh sistem : 

Kendaraan, No. VIN, Warna, Tahun 

Produksi, dan Tipe Mesin

• User mengisi kolom lain : Transmisi, 

Nomor Polisi, Nama Pemilik STNK, dan 

Masa Berlaku STNK
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Telematics Membership : Registrasi

Tambah Mobil Telematics (My Toyota)

• User mengisi Subscription ID lalu klik tombol 

Validasi.

• Jika Subscription ID yang di input sesuai, 

maka akan muncul notifikasi “Subscription 

ID ditemukan”.

• User klik tombol Simpan.

• Data mobil baru akan berhasil ditambahkan

dan muncul pada daftar mobil My Toyota.
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Telematics Membership : Registrasi- Tidak menerima Subscription ID

• Apabila user belum menerima Subscription 

ID di email, user klik “Belum menerima T 

Intouch Subscription ID”

• Lalu, akan diarahkan untuk mengisi

informasi KTP, asuransi, dan leasing

• Klik “Cek Subscription ID”
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Telematics Membership : Registrasi- Tidak menerima Subscription ID

• Apabila pengecekan Subscription ID 

berhasil, maka Subscription ID akan

otomatis terisi

• Klik tombol “Validasi” Subscription ID

• Klik tombol “Simpan” dan menu T Intouch

dapat diakses

• Apabila pengecekan Subscription ID tidak

berhasil, user perlu mengecek kembali

nomor KTP yang diinput
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